San Mateo County Service Area 7 (CSA7)
Customer Advisory Committee (CAC) Meeting
December 17, 2011
The ninth meeting of the CAC was held at the Café Questa Restaurant in La Honda on
December 17, 2011. The meeting was called to order by Chairperson Patricia O'Neal
at 3.3.:3.o am.
The following were in attendance:
Nicholas Calderon, Legislative Aide for County Supervisor Don Horsley
Ann Stillman, Deputy Director of Public Works
Mark Chow, Principal Civil Engineer, County Department of Public Works
Carl Ferrero
Crystal Klingele
Dante Razzini
Cyrus Yocum
Terry Adams, CAC Document Custodian
Heather McAvoy, CAC Vice Chairperson
Joanne Lehner
Bill Gissler, CAC Secretary
Patricia O'Neal, CAC Chairperson
1. Approval of August/October minutes.
The minutes were approved unanimously.
2. Oct/Nov budget and 1st/2nd quarter capital improvement expense reports.
Mark Chow distributed additional copies, and reviewed and answered questions pertaining to
the budget and capital expense reports. Budget Sub account 5861- Public Works Engineering
Service expenses was of special concern as it was apparent it would significantly exceed the
budget. The unanticipated expenses were mainly related to time spent providing information
to the California Department of Public Health (CDPH). Net capital reserve as of December 13,
2011 is $95,499.93. There was concern that although this reserve is an internal account, it not
be used for operating and maintenance expenses. Nicholas Calderon offered to research this
matter and report his findings to Chairperson O'Neal.
3. Capital improvements completed/contemplated, compliance pressures.
Chow reviewed and answered questions pertaining to the unanticipated replacement of the
chlorine analyzer electrode, pH probe, and turbidity meter lamp. Chow will next resume plans
to proceed with the auto dial out system improvements. Public Works is still awaiting the
formal letter/permit from CDPH following the inspection summary.
4. In-house staff versus contract staff cost comparison.
Chow reported that a cost comparison of "in-house versus Bracewell Engineering contract
services" costs was equal. Bracewell offered a further advantage in the firm's experience in

